
Your Guide to 
Reauthorization

BRAF=B-Raf proto-oncogene, serine/threonine kinase.

 *The completion and submission of documentation to the health insurance plan 
is the responsibility of the health care provider and their patients/legal guardians.

Patient Navigators at EveryDay Support can provide reminders to 
your office for enrolled patients when reauthorization is approaching. 
Important note: If your patient is not enrolled in EveryDay Support, we will not  
be able to provide patient-specific support. Consider enrolling your patient now:  
at www.everydaysupport.com/hcp/enroll-now. 

EveryDay Support From Day One™ can guide 
you through the reauthorization process to help 
avoid potential treatment interruptions

Reauthorization requirements vary by health plan.  
For enrolled patients, EveryDay Support can help 
determine plan-specific requirements.

Reauthorization paperwork*
Reauthorization requirements may include:

•	 Pathology reports and/or molecular testing reports documenting BRAF alteration

•	 Rationale for treatment continuation such as documented tumor response or 
disease stabilization

•	 Previous prior authorization approval letter

EveryDay Support and our specialty pharmacy partners can help determine plan-specific 
reauthorization criteria.

Reauthorization timing
Plan ahead to avoid interruptions in your patient’s treatment: 

•	 Typically, reauthorization is required every 6 to 12 months, but is subject to the 
individual requirements of each patient’s health insurance plan

•	 When scheduling patient visits and scans, keep the reauthorization deadline in mind to 
ensure recent imaging results can be included in the reauthorization submission

Quick Tips

Consider enrolling your 
patients into EveryDay Support, 

if you haven’t already.

https://www.everydaysupport.com/hcp/enroll-now/


If your reauthorization request is denied, EveryDay Support may be able to help with the appeal 
process and offer a treatment interruption program, if needed, to help your patient continue treatment.

EveryDay Support can help determine the reason for the denial so that you may determine 
the appropriate level of appeal. The levels of appeal may include:
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EveryDay Support Can Help Navigate  
the Denial and Appeals Process

Frequently Asked Questions
Do my patients have to re-enroll in financial 
assistance programs each year?
Patients who are enrolled in our financial 
assistance programs will automatically be  
re-enrolled for the subsequent year, if they 
still qualify.

How long does the reauthorization process 
typically take?
This can vary by plan, but a decision can often 
be made within a week, once all necessary 
information has been submitted.

Can EveryDay Support help with the 
reauthorization process if my patient 
isn’t enrolled?
We must have consent from your patient in order 
to provide individualized, patient-specific access 
support. They must be enrolled in the program in 
order for us to speak with you about their health 
insurance plan’s reauthorization process.

How long does a prior authorization last?
This can vary by plan, but 6 to 12 months is typical. 
EveryDay Support can help determine when your 
patient will need reauthorization.

LEVEL 1

File an appeal letter
We can provide resources 
as you prepare an appeal 
submission, based on your 
patient’s health insurance 
plan requirements.

LEVEL 2

Request a peer-to-peer review
A peer-to-peer review allows 
you to discuss clinical rationale 
with a medical reviewer.

LEVEL 3 

Ask for an external review
If the denial is upheld, you 
can ask for an external review 
by independent, accredited 
medical professionals.

Enroll your patients in EveryDay Support From Day One

If your patient is experiencing a disruption in coverage, EveryDay Support  
has programs available that may help avoid treatment interruptions.

Visit www.everydaysupport.com/hcp/enroll-now to enroll your patient.

Contact your Patient Navigator for more information about each appeal level.

Visit the Resources tab on www.everydaysupport.com/hcp for considerations regarding 
composing letters of medical necessity and appeal letters, as well as sample templates.

https://www.everydaysupport.com/hcp/enroll-now/
https://www.everydaysupport.com/hcp/

